This article explores the main characteristics of the discipline of intercultural communication as it was developed in the USA in the first decades after the World War II. The author demonstrates that the increasing globalization and the postwar political situation made it necessary to develop intercultural communication as a practical-oriented discipline aimed to teach its practitioners practical skills of intercultural interaction and communication.
Introduction
Today we can't imagine any research of contemporary culture and society without taking into consideration those powerful centripetal and centrifugal forces which dynamically, controversially and increasingly more dramatically shape the global community.
That is not a tribute to fashion or scientific 'bon ton', but rather a symptom of how these problems are rooted in real life and caused by the tremendous shifts in global economics and ethno-demographic circumstances resulting from the workforce import, mass migrations of populations around the globe, ecological problems and rising social tensions.
These shifts have contributed to the emergence of large-scale international, interethnic and intercultural problems that have laid the foundations for a new type of society -neither a classical nation state, nor a multicultural society. In their attempt to define the nature of this society, many scholars called it the society of 'risk', 'uncertainty', 'fear' or a 'society of difference', yet events of the recent years made us question these typologies and turned all analytical criteria upside down making us, once again, search for the new ones. 
Methods
In this article we would like to focus on the American research into intercultural communication and intercultural interaction between people belonging to different cultural backgrounds. We would argue that the methodological approaches that constitute the foundations of this discipline are crucial to unlocking challenges posed by our world today.
Edward Hall became a pioneer of intercultural research; later his ideas were devel- Since the USA was the first country to achieve the modern level of a highly developed and highly dynamic society, they were the first to face the necessity of solving the problems of intercultural interaction. In the process of doing just that they developed a special methodology that would tackle the problems of intercultural tension, misunderstanding and conflicts once and for all.
Analysis
The new discipline was designed to foster the determination of 'correct' sociocultural position -that is to help every member of society to re-think the changes Edward Hall, a director of the Foreign Service Institute, who had to work primarily with diplomats and diplomatic staff, summarized the situation at hand: "What... would
[it] be like if we had, say, ten thousand foreigners, all of the same nationality, living in our midst, none of whom learned our language, and who kept themselves isolated from us? Who, furthermore, gave parties, imported their own goods, drove their own brand of automobiles,... mispronounced our names, couldn't tell us apart, and then made rude and tactless remarks?" [7, p. 61 ].
This painful negative experience of intercultural interaction, combined with equally traumatizing personal experience of 'culture shock' (The term 'culture shock' was first 
Discussion
Of course, we could have ascribed this practice-oriented approach to a particular American mindset that prefers to solve the practical problems rather than the theoretical ones. This well-known American pragmatism is often understood to be shaped by the Further, we would like to discuss the second key methodological approach -a striving for mutual understanding, which is frequently viewed as a meta-goal: "Communication is the process through which participants create and share information with one another as they move toward reaching mutual understanding" [7, p. 113] . The problem of understanding cultural differences is at the core of American research, since these differences are, allegedly, to blame for all the problems and tensions in intercultural communication.
A specialist in intercultural communication is expected to present a thorough and objective analysis, description and explanation of cultural differences to the potential participants of intercultural communication situation, gradually leading them from noticing cultural differences to understanding them by employing empathy-based intercultural sensitivity or intercultural competence. The goal here is a gradual development of a culturally pluralistic worldview. Actually, both terms, 'intercultural sensitivity' or 'intercultural competence', have a very close meaning in intercultural research -they are interpreted as the communicants' ability to understand and accept cultural differences, as well as adequately react to them when encountered in real life.
In order to achieve this meta-goal, they often appeal to older traditions pioneered in humanities, and analyze their approaches to formulate their own interdisciplinary methodology that would tackle the problems of intercultural understanding by choosing information in a way that can help participants in different situations of intercultural interaction: professional, everyday, gender, religious, educational, ethnic and national.
Stating that the problem of intercultural understanding is embedded in the research of intercultural communication and remains inseparable from its essence, we imply a borderline character of this research. The object under scrutiny is always on the border and is defined only when this border has been crossed. Regardless of whether we are talking about intercultural, international, interracial, interethnic or any other types of communication mentioned earlier, the object of research always emerges on the one condition only -when it comes into contact with 'Otherness'; that is when we cross the border of our culture and become aware of the cultural differences.
Most people -even those with the higher education (We would like to note that many scholars stress that there is a direct correlation between the communicants' The last methodological feature that we would like to mention is a combination of communicative and cross-cultural approaches (3 See detailed analysis of this approach in these articles: [2, 3] ) in intercultural analysis -that is, a cross-cultural approach to the communicative process and a communicative approach to cultural research: "[…] culture and communication work in tandem -they are inseparable. In fact, it is often difficult to decide which is the voice and which is the echo" [6, p. 6].
Conclusions
In conclusion, we can say that a brief overview of the main methodological approaches of American intercultural communication school, which has a seventy-year practice, proves its practical orientation aimed at molding the skills that would ensure effective intercultural interaction and reduce the level of participants' xenophobia and hostility towards people of other cultures and nationalities which are crucial for living in a new world today.
